Review of individual's case experience by MPS senior education team. Plan made for targeted support education interventions.
Member risk review (MRR):
The purpose is to review any system risks to which a clinician, staff and/or the clinician's patients may be exposed, in order that MPS can suggest remedial action. It provides an opportunity for the clinician to reflect on the cases that have been opened by MPS and identify learning points. The review is a four hour visit to the practice/clinic/MPS office by an accredited MPS Education clinical risk facilitator.
A report containing details of risks identified, including suggested remedial actions is sent to the clinician.
Clinical communication programme (CCP):
CCP is a highly intensive, structured interpersonal skills training programme that greatly enhances doctor patient communication skills and creates significant behavioural and attitudinal change. 
